Us cLoup™

Choose your Tier of US Cloud Premier
Support:

e Pro ($7k min)
e Advanced ($38k min)
e Performance ($125k min)

Note: There is no difference in SLA's or
service inclusions between Advanced and
Performance. Performance includes a
volume discount. Additional price breaks
available at 1,500, 6,000, 15,000 PRS hrs.

Estimate your annual PRS and Project hour
by using the slider.

There's no penalty for "topping off" hours
mid-year, so no need to pad hours to be
safe. Unsure how many hours you need?
Consult past MSFT Premier agreements or
ticket logs / usage reports.

Enter TOTAL DSE hours projected Min.
400 hrs per DSE

Microsoft

*Unless you ALREADY have a Unified
quote, just select “YES” then enter the total*

If you DON'T have a Unified quote yet,
use the slider for an estimate.

Choose your Tier of Microsoft Unified
Support:

e Core ($25k min)
e Advanced ($70k min)
e Performance ($175k min)

For products with Software Assurance,
record just the SA spend for that specific
product over the last one (1) year. For
software without SA, enter License
spend over the last five (5) years.

User / Desktop Pool products = 0365,
Windows 10, Skype for Business, MSFT
Project, Visual Studio, etc.

Server Pool products = Exchange Svr.,
Windows Svr., SQL Svr. database software,
Client Access Licenses, etc.

Cloud Pool products = Azure Block Blob
storage, Linux virtual machines (VM), Azure
SQL Database, etc.

Enter TOTAL DSE hours projected Min.
250 hrs per DSE



