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US Cloud Proactive Services

US Cloud’s Proactive Services Catalog helps organizations strengthen, modernize, and optimize their Microsoft
technology environments. Our experts provide strategic guidance, assessments, implementation support, migrations,
governance, training, and ongoing optimization designed to improve security, reliability, productivity, and operational
efficiency.

Whether you are planning a move to Azure, strengthening your identity and security posture, modernizing endpoint
management, maximizing Microsoft 365 investments, or developing solutions with Microsoft’s productivity platforms,
US Cloud offers services tailored to your organization’s goals and technical requirements.

The catalog is organized into six technology areas:

e  Azure Services — Cloud architecture, migrations, infrastructure, networking, operations, Al, DevOps, cost
governance, and Well-Architected assessments.

e Endpoint and Device Management — Intune, Configuration Manager, Windows Autopilot, BitLocker, PKI,
device compliance, and virtual desktop services.

o Identity and Security — Active Directory, Entra ID, Microsoft Defender, Sentinel, compliance, security
assessments, and incident response.

e Microsoft 365 — Exchange Online, Teams, SharePoint, data protection, licensing, migration, governance, and
user adoption.

e  Productivity Platforms — Dynamics 365, Power Platform, Power Bl, SQL, database modernization,
automation, and custom application development.

e Miscellaneous Services — File services, IIS, technical briefings, custom training, and bespoke solution
development.

Each proactive service is designed to help you identify opportunities, address risks before they become business-
impacting issues, and establish a practical path toward continuous improvement. Explore the catalog to find the
expertise and support needed to get more value from your Microsoft investments.
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Azure Services Proactive Services

US Cloud’s Azure Services help organizations design, implement, secure, and optimize cloud environments that
support long-term business growth. Our services span the full Azure lifecycle—from architecture and readiness
assessments to migrations, application modernization, infrastructure deployment, governance, cost
management, and ongoing operations. Whether you are moving workloads to Azure, extending management
across hybrid and multicloud environments, improving resilience, or exploring Al and DevOps capabilities, our
experts provide practical guidance and hands-on assistance tailored to your organization’s goals.

Activate Azure with Multi-Factor Authentication and Conditional Access

Technology: Azure Services

Overview: Enhance our security by implementing multi-factor authentication (MFA) and conditional access policies in
our Azure environments to protect sensitive information and ensure only authorized users can access resources.

This service configures Entra ID to enhance security through Multi-Factor Authentication (MFA) and Conditional
Access policies. It includes assessing the current setup, planning the deployment, and guiding the activation process.
The goal is to add layers of security beyond passwords, reducing the risk of unauthorized access.

e Implement robust MFA and Conditional Access policies to enhance security.
e Reduce reliance on passwords alone by adding an extra layer of protection.
e Ensure smooth deployment and user adoption of MFA technologies.

e Configure Conditional Access to control access based on specific conditions.

e Regularly review and update MFA and Conditional Access policies to adapt to evolving threats.

Application Migration to Azure Cloud Services

Technology: Azure Services
Overview: Modernize your applications by migrating to the scalable and cost-effective Azure cloud.

This service aids in migrating your applications to the Microsoft Azure cloud platform. It includes assessing application
readiness, strategic planning, execution of the migration, and performance optimization. The goal is to modernize
applications, improve scalability, and reduce infrastructure costs.

e Plan and execute a seamless application migration to Azure with minimal disruption.

e  Optimize applications for cloud performance and scalability.
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e Lower infrastructure costs with Azure’s pay-as-you-go pricing model.
e Enhance application availability using Azure’s global network.

e Provide post-migration support to ensure success and optimal performance.

Azure Al Services

Technology: Azure Services

Overview: Learn about how Azure Al is designed to help organizations harness the power of artificial intelligence
through Microsoft’s Azure platform.

Our Azure Al Consulting Service is designed to help organizations harness the power of artificial intelligence through
Microsoft’s Azure platform. We provide end-to-end solutions, from strategy and planning to implementation and
optimization, ensuring that your Al initiatives deliver tangible business value.

e Craft a comprehensive Al strategy tailored to your business goals, identifying key opportunities and
defining a roadmap for Al adoption.

e Design and develop bespoke Al models and applications using Azure Al services, including Azure Machine
Learning, Cognitive Services, and Bot Services.

e Ensure seamless integration of Al solutions with your existing data infrastructure, leveraging Azure Data
Factory, Azure Synapse Analytics, and other data services.

e Train, validate, and deploy Al models efficiently using Azure Machine Learning, ensuring high
performance and scalability.

e Provide continuous support and optimization for your Al solutions, including monitoring,
troubleshooting, and iterative improvements to maximize ROI.

Azure Arc Implementation Project

Technology: Azure Services
Overview: Implemen Azure Arc.

The Azure Arc implementation project aims to enhance the organization’s digital presence and improve customer
engagement by leveraging Azure’s capabilities on-premises and in hybrid/multi-cloud environments. The project
involves evaluating the current infrastructure, setting up the necessary infrastructure, deploying Azure Arc,
configuring and integrating it with existing tools, conducting thorough testing, providing training and documentation,
and transitioning to production with ongoing support.
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e Enhance digital presence and improve customer engagement using Azure Arc on-premises and in
hybrid/multi-cloud environments.

e Evaluate current infrastructure, identify gaps, and recommend solutions for seamless Azure Arc
implementation.

e Review infrastructure, analyze workloads, assess security and compliance, and review governance and
management practices.

e Hands-on or over-the-shoulder implementation assistance.

e Training and documentation available, executive summary delivered to major stakeholders.

Azure Arc Readiness Assessment

Technology: Azure Services
Overview: Determine if Azure Arc is a good option for my environment.

The project aims to assess an organization’s readiness for implementing Azure Arc on-premises and/or with
hybrid/multi-cloud environments. It involves evaluating the existing infrastructure, analyzing workloads, assessing
security and compliance measures, and reviewing governance and management practices. The assessment will be
conducted using tools such as Azure Migrate, Azure Monitor, Azure Advisor, Azure Security Center, Azure Cost
Management and Billing, and Azure Policy. The goal is to identify gaps and issues, provide recommendations for
optimization, and outline a phased implementation plan, starting with a pilot project and followed by continuous
monitoring and improvement.

e Conduct an infrastructure review to evaluate what is in place now, and how it is currently monitored

e Identify and analyze the workloads that will be managed using Azure Arc to ensure compatibility and
performance.

e Assess the current security measures and compliance requirements to identify any gaps and areas for
improvement.

e Review the governance and management practices in place to ensure they align with best practices for
hybrid and multi-cloud environments.

e Provide a detailed analysis of the current state, identify gaps and issues, and offer recommendations for
optimization.

Azure Architecture Design and Planning

Technology: Azure Services
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Overview: Provide strategic planning and design services for architecting our Azure-based solutions that meet our
specific business needs, ensuring optimal performance, scalability, and cost-efficiency.

This service designs and plans the architecture for Azure deployments. It includes assessing business requirements,
defining the architecture, and creating an implementation plan. The objective is to build a scalable, secure, and cost-
effective Azure infrastructure tailored to organizational needs.

e Design a robust and scalable Azure architecture tailored to business needs.

e Align Azure architecture with organizational goals and future growth.

e Develop an actionable implementation plan for the Azure setup.

e Ensure security, compliance, and best practices are incorporated in the design.

e Plan for disaster recovery and business continuity within the Azure environment.

Azure Backup, Disaster Recovery, and Business Continuity

Technology: Azure Services

Overview: Ensure our data protection and business continuity through robust backup, disaster recovery, and business
continuity solutions on Azure, minimizing downtime and data loss during incidents.

This service implements Azure Backup, Disaster Recovery (DR), and Business Continuity (BC) solutions. It includes
assessing current backup and recovery capabilities, designing the solution, and assisting with deployment. The aim is
to ensure data protection and business continuity in the event of a disaster.

¢ Implement effective Azure backup solutions to protect critical data.

e Design a comprehensive disaster recovery plan for business continuity.

e Ensure regular testing and validation of backup and recovery processes.

e  Optimize backup configurations to meet organizational needs and compliance.

e Provide training and documentation for backup, disaster recovery, and business continuity procedures.

Azure Compute

Technology: Azure Services

Overview: Deliver scalable computing resources, including virtual machines and containers, for running our
applications on the Azure cloud platform, supporting a wide range of workloads and computing needs.
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This service plans, deploys, and manages Azure compute resources. It includes selecting appropriate virtual machine
sizes, configuring settings, and optimizing performance. The goal is to ensure efficient and cost-effective use of Azure
compute resources to support business applications and workloads.

e Plan and deploy Azure compute resources efficiently to meet business demands.
e  Optimize virtual machine configurations and performance for cost-effectiveness.
e Ensure high availability and scalability of compute resources.

¢ Implement monitoring and management practices for ongoing performance optimization.

Provide training and support for managing Azure compute resources.

Azure Cost Optimization and Governance

Technology: Azure Services

Overview: Help manage and optimize our Azure spending while enforcing financial governance policies, identifying
cost-saving opportunities, and implementing best practices.

This service helps organizations optimize their Azure spending and implement effective governance practices. It
includes analyzing current usage, identifying cost-saving opportunities, and establishing governance policies. The
objective is to maximize the value of Azure investments while maintaining control over resource utilization.

e Analyze current Azure spending and identify opportunities for cost savings.
e Establish effective governance policies to control and manage Azure costs.
e Maximize value from Azure investments through cost-effective practices.

¢ Implement cost management tools and monitoring for ongoing optimization.

Provide regular reports and insights into Azure spending patterns.

Azure Deployment and Migration

Technology: Azure Services

Overview: Assist in the seamless deployment and migration of our applications and data to the Azure cloud, ensuring
minimal disruption and maximum efficiency.

This service assists with deploying and migrating workloads to Azure. It includes planning the migration strategy,
executing the migration, and validating the results. The goal is to ensure a smooth transition to Azure with minimal
disruption to business operations.
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e Plan and execute a smooth migration to Azure with minimal disruption.

e Ensure all applications and data are securely and efficiently migrated.

e Validate the migrated environment to ensure it meets organizational requirements.
e Provide post-migration support and troubleshooting to address any issues.

e Develop a comprehensive migration strategy, including timelines and resources.

Azure DevOps Envisioning and Planning

Technology: Azure Services

Overview: Offer strategic planning for implementing DevOps practices on our Azure environment to enhance
collaboration and automation, providing a roadmap for successful adoption of DevOps.

This service envisions and plans the implementation of Azure DevOps practices. It includes assessing current
development workflows, defining the DevOps strategy, and creating an implementation roadmap. The aim is to
enhance collaboration, automate processes, and improve software delivery efficiency.

e Define and plan the Azure DevOps strategy aligned with business goals.

e Enhance collaboration and automate development processes for efficiency.

e Implement best practices for continuous integration and continuous deployment (Cl/CD).
e Ensure security and compliance in DevOps practices.

e Provide training and support to maximize the effectiveness of DevOps tools.

Azure Health Check

Technology: Azure Services

Overview: Learn more about how Azure Health Check is designed to provide a comprehensive assessment of our
Azure environment.

Our Azure Health Check Consulting Service is designed to provide a comprehensive assessment of your Azure
environment. We identify potential issues, optimize performance, and ensure your cloud infrastructure is secure,
compliant, and cost-effective. This service helps you maintain a robust and efficient Azure setup, tailored to your
business needs.

e Conduct a thorough review of your Azure environment, including resource utilization, configuration, and
architecture, to identify potential issues and areas for improvement.
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e Evaluate your Azure setup against industry best practices and compliance standards to ensure your
environment is secure and meets regulatory requirements.

e Analyze the performance of your Azure resources and provide recommendations to optimize efficiency,
reduce latency, and improve overall system performance.

e Review your Azure spending and identify opportunities to reduce costs through better resource
management, right-sizing, and leveraging Azure cost-saving features.

e Deliver a detailed report with actionable recommendations to address identified issues, enhance
security, optimize performance, and manage costs effectively.

Azure Networking

Technology: Azure Services

Overview: Provide networking services for secure and reliable connectivity across our Azure resources and on-
premises environments, supporting various network architectures and configurations.

This service designs, deploys, and manages networking solutions in Azure. It includes configuring virtual networks,
subnets, and network security groups. The goal is to ensure a secure, reliable, and high-performance network
infrastructure in Azure.

e Design and deploy secure and scalable Azure networking solutions.

e Configure virtual networks, subnets, and security groups for optimal performance.
¢ Implement monitoring and management practices to ensure network reliability.

e Ensure high availability and redundancy in the network design.

e Provide training and documentation for managing Azure networking components.

Azure Operations and Management

Technology: Azure Services

Overview: Deliver tools and services for monitoring, managing, and optimizing our Azure resources and applications,
ensuring operational efficiency and reliability.

This service provides ongoing operations and management for Azure environments. It includes monitoring,
maintenance, troubleshooting, and optimization. The aim is to ensure the Azure environment remains secure,
efficient, and available to meet business needs.

e Provide ongoing monitoring and maintenance of Azure environments.
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e  Optimize configurations and performance to meet organizational needs.
e Ensure security and compliance through regular updates and audits.
e Implement best practices for incident response and troubleshooting.

e Provide continuous support and training for Azure operations.

Azure Storage

Technology: Azure Services

Overview: Offer scalable, secure, and durable storage solutions for various data types and workloads on our Azure
environment, supporting high availability and redundancy.

This service plans, deploys, and manages Azure storage solutions. It includes selecting appropriate storage types,
configuring settings, and optimizing performance. The goal is to ensure efficient and scalable storage solutions to
support business data requirements.

e Plan and deploy scalable and secure Azure storage solutions.
e  Optimize storage configurations for performance and cost-effectiveness.
e Ensure efficient data management and access across the organization.

e Implement backup and disaster recovery solutions for data protection.

Provide training and support for managing Azure storage resources.

Azure Test Tenant Envisioning

Technology: Azure Services

Overview: Assist in setting up and configuring a test tenant in our Azure environment for development and testing
purposes, providing a controlled environment for experimentation.

This service helps organizations create and configure test environments in Azure. It includes planning the test tenant
setup, deploying resources, and validating configurations. The aim is to provide a safe environment for testing and
development activities.

e Plan and configure test environments in Azure for development and testing.
e Deploy and validate test resources to ensure they meet requirements.
e Provide a safe and isolated environment for testing new applications and updates.

e Ensure efficient management and monitoring of test environments.
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e Offer support and guidance for optimizing test tenant configurations.

Azure Virtual Desktop Gold Image Service

Technology: Azure Services

Overview: Learn more about how Azure Virtual Desktop (AVD) Gold Image is designed to help our organization create
and maintain a standardized, optimized, and secure gold image for our virtual desktop infrastructure.

Our Azure Virtual Desktop (AVD) Gold Image Consulting Service is designed to help organizations create and maintain
a standardized, optimized, and secure gold image for their virtual desktop infrastructure. This service ensures that
your AVD environment is consistent, efficient, and easy to manage, providing a seamless user experience.

e Conduct a thorough analysis of your organization’s needs and develop a strategic plan for creating a gold
image that meets your specific requirements.

e Build and optimize the gold image, including the installation and configuration of necessary applications,
settings, and security measures to ensure peak performance and security.

e Perform comprehensive testing and validation of the gold image to ensure compatibility, stability, and
performance across different user scenarios and workloads.

e Assist with the deployment of the gold image across your AVD environment and provide guidance on
best practices for ongoing management and updates.

e Offer detailed training for your IT team on managing and updating the gold image, along with continuous
support to address any issues and implement improvements.

DevOps Capability Assessment

Technology: Azure Services

Overview: Evaluate our current DevOps capabilities and provide recommendations for improvement, identifying gaps
and developing a roadmap for enhancement.

This assessment evaluates an organization’s current DevOps practices and capabilities. It involves reviewing
workflows, tools, and processes to identify strengths and areas for improvement. The result is a detailed report with
recommendations to enhance DevOps maturity and effectiveness.

e Evaluate current DevOps practices and workflows against best practices.
e Identify strengths and areas for improvement in the DevOps process.
e Provide actionable recommendations to enhance DevOps maturity.

e Ensure alignment of DevOps practices with organizational goals.
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e Implement continuous improvement strategies for DevOps capabilities.

Entra ID Assessment with Microsoft Entra Connect

Technology: Azure Services

Overview: Evaluate the integration and synchronization of our on-premises Active Directory with Azure AD using
Microsoft Entra Connect, identifying areas for improvement and ensuring seamless connectivity.

This assessment reviews the integration of on-premises Active Directory with Entra ID using Microsoft Entra Connect.
It includes evaluating synchronization settings, identifying potential issues, and providing optimization
recommendations. The goal is to ensure seamless integration and synchronization between on-premises and cloud
environments.

e Review and optimize Microsoft Entra Connect integration for seamless synchronization.

e Ensure smooth and secure synchronization between on-premises and cloud environments.
e Identify and address potential issues in the current setup.

e Provide recommendations for improved integration and performance.

e Enhance the overall security and efficiency of Azure AD and on-premises AD.

Microsoft Copilot Services

Technology: Azure Services

Overview: Learn more about how Microsoft Copilot is designed to help our organization leverage the power of Al-
driven assistance to enhance productivity and collaboration.

Our Microsoft Copilot Consulting Service is designed to help organizations leverage the power of Al-driven assistance
to enhance productivity and collaboration. We provide comprehensive support to integrate and optimize Microsoft
Copilot within your workflows, ensuring you maximize its potential to streamline tasks and improve efficiency.

Conduct a detailed assessment of your organization’s needs and develop a tailored strategy for
integrating Microsoft Copilot into your existing systems and processes.

o Seamlessly implement Microsoft Copilot across your organization, ensuring smooth integration with
Microsoft 365 apps and other relevant tools.

e Customize Microsoft Copilot to align with your specific business requirements and provide
comprehensive training to your team to ensure effective usage.

o Identify and optimize key workflows to fully leverage the capabilities of Microsoft Copilot, enhancing
productivity and collaboration.
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e Offer continuous support and periodic enhancements to ensure Microsoft Copilot remains aligned with
your evolving business needs and technological advancements.

Microsoft Function Apps Services

Technology: Azure Services

Overview: Learn more about how Microsoft Function Apps are designed to help our organization build and deploy

serverless applications with ease.

Our Microsoft Function Apps Consulting Service is designed to help organizations build and deploy serverless
applications with ease. Leveraging the power of Azure Functions, we provide end-to-end support to create scalable,
event-driven solutions that enhance your operational efficiency and reduce infrastructure management overhead.

e Develop a robust architecture and strategic plan for implementing serverless solutions using Microsoft
Function Apps, tailored to your specific business needs.

e Build and deploy custom serverless applications using Azure Functions, ensuring seamless integration

with your existing systems and services.

e Implement automation and orchestration of workflows and processes, leveraging Azure Logic Apps and

other Azure services to enhance functionality.

e Set up comprehensive monitoring and logging to track the performance and health of your Function
Apps and provide ongoing optimization to ensure peak efficiency.

o Offer detailed training sessions for your team to effectively use and manage Function Apps, along with

continuous support to address any issues and implement improvements.

VMware to Azure Stack and Hyper-V Migration

Technology: Azure Services
Overview: Migrate from VMware to Azure Stack and Hyper-V to streamline operations and boost scalability.

This service assists organizations in migrating from VMware to Microsoft’s Azure Stack and Hyper-V platforms. It
encompasses assessing your current virtualization environment, planning a comprehensive migration strategy,
executing the migration, and validating the results. The goal is to streamline operations, reduce costs, and enhance
scalability and performance by leveraging Microsoft’s virtualization solutions.

e Plan and execute a seamless migration from VMware to Azure Stack and Hyper-V with minimal
disruption.

e  Optimize workloads for improved performance and efficiency in the new environment.
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e Reduce licensing and operational costs by transitioning to Microsoft’s platforms.
e Enhance integration with other Microsoft services for a unified infrastructure.

e Provide post-migration support to ensure successful implementation and adoption.

Well Architected Cost Governance Implementation

Technology: Azure Services

Overview: Implement cost governance practices based on the Azure Well-Architected Framework to manage and
optimize our spending, ensuring financial accountability and efficiency.

This service implements cost governance practices based on the Azure Well-Architected Framework. It includes
defining governance policies, configuring cost management tools, and monitoring expenses. The goal is to ensure
cost-effective use of Azure resources while maintaining control.

e Define and implement cost governance policies for effective cost management.
e Configure cost management tools in Azure to monitor and control expenses.

e Provide training and support for managing cost governance.

e Ensure alignment with organizational goals and best practices.

e Implement continuous monitoring and optimization of Azure costs.

Well Architected Cost Optimization Assessment

Technology: Azure Services

Overview: Assess our cost optimization practices using the Azure Well-Architected Framework and provide

improvement recommendations, identifying savings opportunities and efficiency gains.

This assessment reviews Azure resource usage to identify cost optimization opportunities based on the Azure Well-
Architected Framework. It involves analyzing expenditures, usage patterns, and pricing options. The result is a

detailed report with recommendations to reduce costs.
e Review Azure resource usage to identify cost-saving opportunities.
e Provide a detailed report with actionable recommendations for cost reduction.
e Improve financial efficiency and resource allocation in Azure usage.
e Ensure alignment with organizational goals and best practices.

e Implement continuous monitoring and management of Azure costs.
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Well Architected Operational Excellence Assessment

Technology: Azure Services

Overview: Evaluate our operational practices and provide recommendations for achieving operational excellence
based on the Azure Well-Architected Framework, enhancing performance and reliability.

This assessment evaluates operational practices to ensure they align with the Azure Well-Architected Framework. It
includes reviewing workflows, monitoring practices, and incident response. The goal is to enhance operational
efficiency and reliability through best practices.

e Evaluate operational practices against best practices for efficiency.

e Identify areas for improvement in workflows and monitoring.

e Provide actionable recommendations to enhance operational efficiency.

e Ensure alignment with organizational goals and compliance requirements.

e Implement continuous monitoring and improvement of operational practices.

Well Architected Performance Efficiency Assessment

Technology: Azure Services

Overview: Assess the performance efficiency of our Azure workloads and provide recommendations for improvement

based on the Well-Architected Framework, ensuring optimal resource utilization.

This assessment reviews the performance of Azure resources to ensure they meet organizational needs based on the
Azure Well-Architected Framework. It involves evaluating resource configurations, usage patterns, and performance
metrics. The result is a detailed report with recommendations to improve performance efficiency.

Assess the performance of Azure resources against best practices.

e Identify and provide recommendations for performance improvement.
e Ensure resources meet organizational needs efficiently.

e Provide training and support for managing performance.

e Implement continuous monitoring and optimization of resource performance.

Well Architected Reliability Assessment

Technology: Azure Services
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Overview: Evaluate the reliability of our Azure services and applications and provide recommendations to enhance
reliability based on the Well-Architected Framework, ensuring high availability and fault tolerance.

This assessment evaluates the reliability of Azure deployments based on the Azure Well-Architected Framework. It
includes reviewing configurations, failover strategies, and recovery practices. The goal is to enhance reliability and
ensure business continuity through best practices.

e Review the reliability of Azure deployments against best practices.

o Identify gaps in failover and recovery strategies and provide recommendations.
e Ensure high availability and business continuity through targeted improvements.
e Provide training and support for managing reliability.

¢ Implement continuous monitoring and management of reliability measures.

Endpoint and Device Management Proactive Services

US Cloud’s Endpoint and Device Management services help organizations securely deploy, configure, manage,
and support devices and applications across modern work environments. Our expertise includes Microsoft
Intune, Configuration Manager, Windows Autopilot, BitLocker, PKI, cloud management, hybrid management,
compliance, Windows deployment, and Azure Virtual Desktop. We help simplify device lifecycle management,
improve endpoint security, support remote and hybrid work, and create consistent, scalable experiences for
users and IT teams.

Copilot and Al Tools Management with Intune

Technology: Endpoint and Device Management

Overview: This proactive service offering ensures the effective integration, management, and governance of
Microsoft Copilot and other Al tools using Microsoft Intune.

This proactive service offering ensures the effective integration, management, and governance of Microsoft Copilot
and other Al tools using Microsoft Intune. It includes tailored configuration, security policy enforcement, and
continuous compliance monitoring to optimize Al utilization while maintaining data integrity and organizational
security standards.

e Configure tailored policies and profiles to securely integrate Copilot and other Al tools into your existing
Intune-managed environment.

e Monitor compliance and security posture of Al tools usage across all managed devices, ensuring
alignment with organizational guidelines and regulatory requirements.
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e Manage application updates and deployment for Copilot and other Al tools seamlessly, ensuring minimal
disruption and maximum operational efficiency.

e Provide dedicated troubleshooting support and swift resolution for issues specific to Copilot and Al
integrations within your device ecosystem.

e Implement best practices for ongoing management, governance, and lifecycle support of Copilot and
other Al tools within Intune.

Deploy the Cloud Management Gateway with Configuration Manager

Technology: Endpoint and Device Management

Overview: Learn more about how US Cloud can help us deploy the Cloud Management Gateway with Configuration
Manager to manage devices whether they are connected to the corporate network or not.

Implementing the Cloud Management Gateway (CMG) with Configuration Manager provides a robust solution for
managing devices that are not connected to the corporate network. By leveraging the CMG, you can extend the
capabilities of Configuration Manager to manage devices over the internet, ensuring they receive necessary updates,
policies, and configurations. This integration simplifies the process of managing remote devices, enhances security by
encrypting client communication, and reduces the need for VPN connections. With the CMG, you can monitor and
manage devices seamlessly, ensuring compliance with organizational policies and improving overall efficiency.

e Assistance with Certificate Requirements and Other Prerequisites

e Assistance with Deployment and configuration of the CMG.

Enhanced monitoring and reporting of device status.

Reduced need for VPN connections for remote devices.

Integrates with existing Configuration Manager infrastructure for seamless management.

Deployment and Migration Assistance for Windows Client - Base

Technology: Endpoint and Device Management

Overview: Provide support for deploying and migrating our Windows client systems to new environments, ensuring
smooth transition and minimal disruption.

This service assists with deploying and migrating Windows client environments. It includes planning the deployment,
executing the migration, and providing post-migration support. The goal is to ensure a seamless transition to the new
Windows environment with minimal disruption.

e Plan and execute Windows client deployments with minimal disruption.
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e Ensure data integrity and security during the migration process.
e Provide post-migration support and validation.
e Develop a detailed deployment strategy, including timelines and resources.

e Train users on new features and functionalities to ensure smooth adoption.

Device and Application Management

Technology: Endpoint and Device Management

Overview: Manage and secure our devices and applications across our organization using Microsoft solutions,
including deployment, configuration, and monitoring.

This service manages devices and applications within an organization. It includes configuring management tools,
enforcing policies, and monitoring compliance. The aim is to ensure secure and efficient management of devices and
applications.

e Configure and enforce device management policies to ensure security.
e Monitor device compliance and performance across the organization.

e Manage application deployment and updates efficiently.

e Provide support for troubleshooting and resolving device-related issues.

e Implement best practices for device lifecycle management.

Implementing and Managing Bitlocker with Configuration Manager

Technology: Endpoint and Device Management

Overview: Learn more about how US Cloud can help us deploy Microsoft BitLocker to monitor and administer disk
encryption across our organization's devices.

Implementing and Managing BitLocker with Configuration Manager offers a comprehensive solution for both
deploying and managing BitLocker encryption on your organization’s devices. This integration simplifies the process of
encrypting drives, ensuring compliance with security policies, and recovering lost encryption keys. By leveraging
Configuration Manager, you can centralize management, making it easier to monitor encryption status, enforce
policies, and troubleshoot issues. The automation of BitLocker settings deployment reduces administrative overhead
and enhances the security posture of your organization.

e Streamlined deployment and management of BitLocker encryption.

e Centralized monitoring and reporting of encryption status.
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e Simplified recovery of lost encryption keys.
e Integration with existing Configuration Manager infrastructure for seamless management.

e Discussion around MBAM Extended Support Ending April 2026 if needed

Implementing and Managing PKI Certificates required for Configuration Manager

HTTPS Only Support

Technology: Endpoint and Device Management

Overview: Learn more about how US Cloud can help us secure communication and authentication across our
organization's Configuration Manager devices.

Implementing and Managing PKI Certificates required for Configuration Manager HTTPS Only Support provides a
robust solution for securing communication and authentication within your organization’s network. By leveraging
Public Key Infrastructure (PKI) certificates, you can ensure that all data transmitted between Configuration Manager
and client devices is encrypted and authenticated, preventing unauthorized access and data breaches. This
integration covers templates creation and assistance with the certificate request process for the roles in Configuration
Manager, as well as GPO deployment of Client Authentication and Trusted Root Certificates. This configuration
ensures compliance with security policies and enhances the overall security posture of your organization.

e Secure CM communication and authentication using PKI certificates.

e Assistance with the required templates creation.

Assistance with GPO deployment of Client and Trusted Root certificates.

Assistance with the installation of certificates on the CM Site Systems.

Compliance with security policies and improved security posture.

Intune Envisioning

Technology: Endpoint and Device Management

Overview: Provide strategic planning for deploying and using Microsoft Intune for our mobile device and application
management, ensuring seamless integration and effective management.

This service envisions the deployment and use of Microsoft Intune for device management. It includes assessing
current management practices, defining the Intune strategy, and planning the implementation. The aim is to enhance
device management capabilities and improve security.

e Assess current device management practices and define a strategy for Intune deployment.
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e Plan the implementation to improve security and compliance.
e Provide training and support for managing Intune.
e Ensure alignment with organizational goals and requirements.

e  Optimize configurations for efficiency and performance.

Intune and Microsoft Configuration Manager Deployment and Configuration

Technology: Endpoint and Device Management

Overview: Assist in deploying and configuring Intune and Configuration Manager for our device management,
ensuring optimal configuration and management.

This service deploys and configures Intune and Microsoft Configuration Manager (MCM/MECM/MEM). It includes
planning the deployment, configuring settings, and providing training. The goal is to enable effective management of
devices and applications across the organization.

e Plan and deploy Intune and MCM environments tailored to organizational needs.
e Configure settings and policies for optimal use and security.

e Provide training and support for managing Intune and MCM.

e Ensure seamless integration with existing systems and applications.

e Implement best practices for ongoing management and optimization.

Intune/Microsoft Configuration Manager Hybrid Deployments

Technology: Endpoint and Device Management

Overview: Implement hybrid deployments of Intune and Microsoft Configuration Manager for comprehensive device
management in our organization, ensuring seamless integration and centralized control.

This service assists with deploying and managing hybrid environments using Intune and Microsoft Configuration
Manager (MCM/MECM/MEM). It includes planning the deployment, configuring settings, and providing support. The
goal is to ensure seamless management of devices across on-premises and cloud environments.

e Plan and deploy hybrid environments with Intune and MCM for seamless management.
e Configure settings and policies to ensure optimal performance.
e Provide ongoing support and optimization for hybrid deployments.

e Ensure security and compliance through best practices.

% UsS CLOUD Faster Microsoft Support for Less! uscloud.com @ (800) 200-8440 Page 21 of 50




I & us cLouD

e Train staff on managing hybrid environments effectively.

Intune/Microsoft Configuration Manager Security Policies and Compliance

Technology: Endpoint and Device Management

Overview: Develop and enforce security policies and compliance standards using Intune and Microsoft Configuration
Manager in our organization, ensuring our devices and applications meet regulatory requirements.

This service focuses on implementing security policies and ensuring compliance in Microsoft Intune and Microsoft
Configuration Manager (MCM/MECM/MEM) environments. It includes defining policies, configuring compliance
settings, and monitoring adherence. The aim is to secure devices and data while meeting regulatory requirements.

e Define and implement security policies for Intune and MCM.

e Ensure compliance with regulatory requirements and organizational policies.
e Monitor and enforce security policies to maintain compliance.

e Provide training and support for managing security policies.

¢ Implement continuous monitoring and improvement of security measures.

Microsoft Configuration Manager Health Assessment

Technology: Endpoint and Device Management

Overview: Evaluate the health and performance of our Microsoft Configuration Manager, providing
recommendations for improvement to ensure efficient operation and management.

This assessment reviews the health and performance of Microsoft Configuration Manager (MCM/MECM/MEM)
environments. It includes evaluating configurations, performance metrics, and operational practices. The result is a
detailed report with recommendations to optimize Configuration Manager operations.

e Review Microsoft Configuration Manager configurations and performance against best practices.
e Identify areas for optimization and provide actionable recommendations.

e Ensure compliance with organizational policies and regulatory requirements.

e Enhance the overall efficiency and reliability of MCM environments.

e Provide a detailed report with findings and recommendations.
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Microsoft Configuration Manager Side by Side Migration

Technology: Endpoint and Device Management

Overview: Learn more about how US Cloud can help us with a seamless Microsoft Configuration Manager Side by
Side Migration.

US Cloud offers comprehensive support for Microsoft Configuration Manager Side by Side Migration, ensuring a
smooth transition from your existing configuration to a new setup. Our expert team will guide you through the entire
process, minimizing downtime and ensuring that your systems are up and running efficiently. With our proactive
approach, we address potential issues before they arise, providing you with a reliable and hassle-free migration
experience.

e Expert Guidance: Receive step-by-step assistance from our experienced professionals.

e Minimized Downtime: Ensure minimal disruption to your operations during the migration.

e Comprehensive Planning: Benefit from a detailed migration plan tailored to your specific needs.
e Risk Mitigation: Identify and address potential issues proactively.

e Post-Migration Support: Access ongoing support to ensure the new setup functions optimally.

Update Microsoft Configuration Manager to the latest version, including Windows
Server, and SQL Server.

Technology: Endpoint and Device Management

Overview: Learn more about how US Cloud can help us to efficiently upgrade your Configuration Manager Site,
Windows Server, and SQL Server to the latest versions.

US Cloud specializes in updating your Microsoft Configuration Manager Site, Windows Server, and SQL Server to the
latest versions of CM, Windows, and SQL, providing a streamlined and efficient process. Our team of experts will
handle the upgrades with precision, ensuring that your site is up and running on new versions of Configuration
Manager, Windows Server, and SQL Server. We focus on minimizing downtime and ensuring that your systems are
optimized for performance. With our proactive services, you can trust that your upgrade will be handled with the
utmost care and expertise.

e Seamless Integration: Ensure smooth integration of the latest Microsoft Configuration Manager with new
versions of Windows Server and SQL Server.

e Performance Optimization: Optimize your systems for enhanced performance on the new versions.

e Minimal Disruption: Experience minimal disruption to your daily operations.
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e Expert Execution: Rely on our skilled professionals to handle the upgrade process.

e Ongoing Support: Receive continuous support to maintain system performance post-upgrade.

VDI Migration to Azure Virtual Desktop

Technology: Endpoint and Device Management
Overview: Upgrade to Azure Virtual Desktop for secure and scalable remote access.

This service assists in migrating your Virtual Desktop Infrastructure (VDI) to Azure Virtual Desktop. It covers planning
the migration, setting up the Azure environment, transitioning users, and optimizing performance. The goal is to
provide secure, scalable, and cost-effective virtual desktops accessible from anywhere.

e Execute a seamless migration to Azure Virtual Desktop with minimal downtime.
e Enhance remote work capabilities with secure, cloud-based virtual desktops.
e Reduce infrastructure costs using Azure’s scalable resources.

e Improve user experience with high-performance virtual desktops.

Provide training and support for smooth user transition and adoption.

Windows Autopilot

Technology: Endpoint and Device Management

Overview: Simplify the deployment and management of our new Windows 10/11 devices using a cloud-based service

to pre-configure and personalize devices for end users, reducing setup time and administrative effort.

This service assists with deploying and managing Windows devices using Windows Autopilot. It includes configuring
Autopilot profiles, deploying devices, and providing support. The goal is to streamline the deployment process and

ensure a consistent, secure setup for Windows devices.
e Plan and configure Windows Autopilot profiles for efficient device setup.
e Deploy and manage devices efficiently through automated processes.
e Ensure a consistent and secure setup for Windows devices.
e Provide training and support for managing Windows Autopilot.

e Implement best practices for ongoing management and optimization of devices.
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Identity and Security Proactive Services

US Cloud’s Identity and Security services are designed to help organizations protect users, devices, applications,
data, and infrastructure against evolving threats. Our offerings address both on-premises and cloud-based
environments, including Active Directory, Microsoft Entra ID, Azure security, Microsoft Defender, Microsoft
Sentinel, compliance, certificate services, and incident response. Through assessments, strategic planning,
implementation, and ongoing monitoring, we help strengthen your security posture, reduce risk, improve
visibility, and establish effective identity and access controls.

Active Directory Assessment (On-Prem)

Technology: Identity and Security

Overview: Evaluate the health, performance, and security of our on-premises Active Directory infrastructure,
identifying potential issues and providing recommendations for improvements.

This service reviews the current on-premises Active Directory (AD) infrastructure to identify improvement areas. It
involves evaluating the AD architecture, configuration, and operational practices. The outcome is a detailed report
with recommendations to enhance performance, security, and reliability.

e Identify areas for improvement in the existing AD infrastructure.

e Provide a detailed report with actionable recommendations for optimization.

e Enhance AD performance, security, and reliability through targeted improvements.
e Ensure compliance with best practices and organizational policies.

e Identify potential vulnerabilities and risks within the AD environment.

Active Directory Certificate Services Health Check

Technology: Identity and Security

Overview: Conduct a thorough health check of our Active Directory Certificate Services to identify and resolve issues
impacting performance and security, ensuring smooth and secure operations.

This health check evaluates the current state of Active Directory Certificate Services to identify potential issues. It
involves a thorough review of ADCS configurations, performance metrics, and security settings. The result is a
detailed report with actionable recommendations to optimize the ADCS environment.

e Evaluate ADCS configurations and performance against best practices.

e Identify potential issues and vulnerabilities within the ADCS setup.
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e Provide recommendations for optimization and remediation.
e Enhance overall ADCS security posture through targeted improvements.

e Ensure ADCS is aligned with organizational goals and compliance requirements.

Active Directory DNS Assessment Consulting Offering

Technology: Identity and Security

Overview: Learn more about how Active Directory DNS Assessment is designed to help our organization evaluate and
optimize our DNS infrastructure within Active Directory.

Our Active Directory DNS Assessment Consulting Service is designed to help organizations evaluate and optimize their
DNS infrastructure within Active Directory. We provide a comprehensive analysis of your current setup, identify
potential issues, and offer actionable recommendations to enhance performance, security, and reliability.

e Conduct a thorough assessment of your Active Directory DNS environment, including configuration, zone
health, and replication status, to identify any existing issues or misconfigurations.

e Evaluate your DNS setup against industry best practices and compliance standards to ensure robust
security measures are in place, protecting against potential threats and vulnerabilities.

e Analyze DNS performance metrics and provide recommendations to optimize query resolution times,
reduce latency, and improve overall system efficiency.

e Assess your current disaster recovery and redundancy strategies and offer guidance on enhancing these
plans to ensure high availability and business continuity.

e Deliver a comprehensive report with actionable recommendations to address identified issues, improve
security, optimize performance, and ensure compliance with best practices.

Active Directory Design and Planning

Technology: Identity and Security

Overview: Provide strategic design and planning services for deploying and optimizing our Active Directory
environments to meet our organizational needs and future scalability.

This service designs and plans a robust Active Directory infrastructure tailored to organizational needs. It includes
assessing business requirements, defining the AD architecture, and planning the implementation strategy. The
objective is to ensure a scalable, secure, and efficient AD environment.

e Design a scalable and secure AD architecture tailored to business needs.

e Align the AD design with current and future organizational requirements.
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e Develop a comprehensive implementation strategy for the new AD setup.
e Ensure redundancy and disaster recovery capabilities in the AD design.

e Plan for seamless integration with existing systems and applications.

Active Directory Management and Support

Technology: Identity and Security

Overview: Offer comprehensive management and support services to maintain and optimize our Active Directory
operations, including monitoring, troubleshooting, and regular updates.

This service provides ongoing management and support for Active Directory environments. It includes routine
maintenance, monitoring, troubleshooting, and updates. The aim is to keep the AD infrastructure secure, efficient,
and available, addressing issues promptly.

e Maintain and monitor the AD environment for optimal performance.

e Address and resolve issues promptly to minimize downtime.

e Ensure security and efficiency of the AD infrastructure through regular updates.
e Provide user and group management, including access controls and permissions.

e Implement and enforce AD policies and procedures to maintain compliance.

Active Directory Migration and Consolidation

Technology: Identity and Security

Overview: Assist in migrating and consolidating our Active Directory environments to streamline our infrastructure
and improve manageability.

This service assists in migrating and consolidating multiple Active Directory environments into a unified infrastructure.
It includes planning the migration strategy, executing the migration, and validating the results. The goal is to
streamline AD management, reduce complexity, and improve efficiency.

e Plan and execute a seamless AD migration with minimal disruption.

e Consolidate multiple AD environments into a single, unified directory.

e Ensure data integrity and security throughout the migration process.

e Provide post-migration support and validation to ensure successful implementation.

e Develop a detailed migration strategy that includes timelines and resource allocation.
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Active Directory and Intune Integration Services

Technology: Identity and Security
Overview: Streamline identity and device management with integrated Active Directory and Intune solutions.

This service integrates Active Directory with Microsoft Intune to enhance identity and device management. It involves
configuring AD services, setting up Intune for comprehensive device management, and implementing robust security
policies. The goal is to unify user and device management, improve security, and streamline IT operations.

e Unify identity and device management by integrating Active Directory with Intune.
e Configure Intune policies for effective organization-wide device management.
e Enhance security with conditional access and compliance policies.

e Improve user productivity with seamless access to resources and services.

Provide training and support for smooth adoption of new management tools.

Azure Security Assessment

Technology: Identity and Security

Overview: Evaluate the security posture of our Azure environments and provide recommendations for
improvements, identifying vulnerabilities and enhancing protection.

This assessment reviews the security of Azure environments to identify vulnerabilities and gaps. It involves evaluating
security configurations, policies, and practices. The result is a detailed report with recommendations to strengthen
the security posture of the Azure environment.

e Identify vulnerabilities and weaknesses in the Azure environment.

e Provide a detailed report with actionable security recommendations.
e Enhance the overall security posture through targeted improvements.
e Ensure compliance with industry standards and best practices.

e Implement continuous monitoring and management of security measures.

Compliance Management with Microsoft Compliance Manager/Purview

Technology: Identity and Security
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Overview: Help manage our compliance requirements and data governance using Microsoft Compliance Manager
and Purview tools, ensuring adherence to regulatory standards.

This service assists organizations in managing compliance using Microsoft Compliance Manager and Purview. It
includes assessing current compliance status, implementing necessary controls, and ongoing monitoring. The goal is
to ensure compliance with regulatory requirements and industry standards.

e Assess and manage compliance status across the organization.

e Implement necessary controls to meet regulatory requirements.
e Ensure ongoing monitoring and reporting of compliance status.
e Provide recommendations for improving compliance posture.

e Train staff on compliance best practices and policies.

Implementation of Microsoft Security Solutions

Technology: Identity and Security

Overview: Deploy Microsoft security solutions to protect our organizational data and infrastructure, ensuring
comprehensive protection against threats.

This service implements Microsoft security solutions to protect organizational assets. It includes assessing security
needs, deploying appropriate solutions, and ongoing management. The objective is to enhance the security posture
and protect against threats.

e Assess security needs and deploy appropriate Microsoft security solutions.
e Enhance the overall security posture of the organization.

e Provide ongoing management and support for implemented solutions.

e Ensure compliance with industry standards and best practices.

e Train staff on using and managing security solutions effectively.

Microsoft 365 Security Assessment Consulting Offering

Technology: Identity and Security

Overview: Learn more about how Microsoft 365 Security Assessment is designed to help our organization evaluate
and enhance the security of our Microsoft 365 environment.
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Our Microsoft 365 Security Assessment Consulting Service is designed to help organizations evaluate and enhance the
security of their Microsoft 365 environment. We provide a comprehensive analysis of your current security posture,
identify vulnerabilities, and offer actionable recommendations to protect your data and ensure compliance with
industry standards.

e Conduct a thorough security audit of your Microsoft 365 environment, including configuration, access
controls, and compliance settings, to identify potential vulnerabilities and misconfigurations.

e Implement advanced threat detection and response mechanisms to quickly identify and mitigate security
incidents within your Microsoft 365 environment.

e Evaluate your Microsoft 365 setup against industry best practices and regulatory requirements to ensure
compliance and identify areas for improvement.

e Provide actionable recommendations to enhance the security of your Microsoft 365 environment,
including implementing advanced security features and improving access controls.

e Offer continuous monitoring and support to ensure your Microsoft 365 environment remains secure,
including regular updates, performance tuning, and the implementation of new security features as
needed.

Microsoft Defender Security Implementation

Technology: Identity and Security
Overview: Enhance your organization's security with comprehensive Microsoft Defender solutions.

This service implements Microsoft Defender to strengthen your organization’s security posture. It includes deploying
Defender across all endpoints, configuring advanced security policies, and establishing continuous threat monitoring.
The goal is to protect against modern cyber threats, ensure compliance, and provide comprehensive security
coverage.

o Deploy Microsoft Defender for unified protection against threats across all endpoints.
e Configure advanced security policies to guard against malware and cyberattacks.

e Monitor and respond to threats with real-time analytics and automated alerts.

e  Ensure compliance with industry regulations using built-in compliance tools.

e Offer ongoing support and updates to maintain optimal security levels.

Microsoft Sentinel Services

Technology: Identity and Security
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Overview: Learn how Microsoft Sentinel is designed to empower our organization with advanced security information
and event management (SIEM) capabilities.

Our Microsoft Sentinel Consulting Service is designed to empower organizations with advanced security information
and event management (SIEM) capabilities. Leveraging Microsoft Sentinel, we help you detect, investigate, and
respond to threats across your enterprise, ensuring robust security and compliance.

e Conduct a thorough security assessment to identify vulnerabilities and develop a tailored strategy for
implementing Microsoft Sentinel.

e Set up and configure Microsoft Sentinel to align with your security requirements, including data
connectors, workbooks, and analytics rules.

e Implement advanced threat detection and automated response mechanisms to quickly identify and
mitigate security incidents.

e Seamlessly integrate Microsoft Sentinel with your existing security tools and infrastructure, enhancing
overall security posture.

e Provide ongoing monitoring, management, and optimization of your Microsoft Sentinel environment to
ensure it remains effective and up to date.
Microsoft Server Security Assessment

Technology: Identity and Security

Overview: Learn more about how Microsoft Server Security Assessment is designed to help our organization evaluate
and enhance the security of our server environments.

Our Microsoft Server Security Assessment Consulting Service is designed to help organizations evaluate and enhance
the security of their server environments. We provide a comprehensive analysis of your current server security
posture, identify vulnerabilities, and offer actionable recommendations to strengthen your defenses and ensure
compliance with industry standards.

e Conduct a thorough security audit of your Microsoft server environment, including configuration, access
controls, and patch management, to identify potential vulnerabilities and misconfigurations.

o Perform detailed vulnerability assessments and penetration testing to uncover security weaknesses and
simulate potential attack scenarios.

e Evaluate your server security setup against industry best practices and regulatory requirements to ensure
compliance and identify areas for improvement.

e Provide actionable recommendations to harden your server environment, including implementing
advanced security features, enhancing access controls, and improving patch management processes.
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e Develop and refine your incident response and recovery plans to ensure quick and effective action in the
event of a security breach, minimizing downtime and data loss.

Ongoing Security Monitoring and Incident Response

Technology: Identity and Security

Overview: Provide continuous security monitoring and incident response to protect our organization against threats
and vulnerabilities, ensuring rapid detection and remediation.

This service provides continuous security monitoring and incident response for organizational environments. It
includes setting up monitoring tools, detecting threats, and responding to incidents. The aim is to proactively protect
against security threats and mitigate incidents quickly.

e Set up continuous security monitoring to detect and respond to threats.

e Implement best practices for incident response and mitigation.

e Provide proactive protection against emerging threats.

e Ensure compliance with regulatory requirements and organizational policies.

e Develop incident response plans and conduct regular drills.

Well Architected Security Assessment

Technology: Identity and Security

Overview: Conduct a security assessment of our Azure environments using the Well-Architected Framework and
provide recommendations for enhancing security, identifying risks and mitigation measures.

This assessment reviews the security measures of Azure environments based on the Azure Well-Architected
Framework. It involves evaluating configurations, policies, and practices. The result is a detailed report with
recommendations to strengthen the security posture.

e Evaluate the security measures in Azure environments against best practices.
e Identify vulnerabilities and provide actionable recommendations.

e Enhance the overall security posture through targeted improvements.

e  Ensure compliance with industry standards and regulatory requirements.

¢ Implement continuous monitoring and management of security measures.
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Microsoft 365 (M365) Proactive Services

US Cloud’s Microsoft 365 services help organizations maximize productivity, collaboration, security, and user
adoption across the Microsoft cloud. We support the planning, migration, implementation, governance, and
optimization of Microsoft 365 workloads, including Exchange Online, SharePoint, Teams, OneDrive, compliance,
and data protection. From preparing for a migration to improving the performance and adoption of an
established environment, our services help ensure that Microsoft 365 is aligned with business requirements,
security standards, and the needs of your users.

Advanced Device Compliance Monitoring

Technology: Microsoft 365 (M365)

Overview: Learn more about how US Cloud can help you unlock the full potential of Microsoft Intune with Advanced
Device Compliance Monitoring for enhanced security, compliance, and operational efficiency.

Unlock the full potential of Microsoft Intune with Advanced Device Compliance Monitoring services. This offering
leverages an innovative, seldom-utilized function within Intune to provide enhanced monitoring and compliance
management for all your organization’s devices.

e Receive instant notifications for any compliance breaches, ensuring swift action and minimal risk.
e Tailor compliance policies to meet specific organizational needs and regulatory requirements.
e Access comprehensive reports that provide insights into device compliance status and trends over time.

e Automatically resolve compliance issues with predefined remediation actions, reducing manual
intervention.

e Seamlessly integrate with existing security tools to enhance overall security posture.

Custom SharePoint Solutions

Technology: Microsoft 365 (M365)

Overview: Develop tailored SharePoint solutions to meet our specific business needs and enhance collaboration,
including custom development, integration, and deployment.

This service develops and deploys custom solutions for SharePoint. It includes assessing business needs, designing
custom features, and implementing the solution. The objective is to enhance SharePoint functionality to meet specific
organizational requirements.

e Assess business needs and design custom SharePoint features and applications.
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Implement and deploy tailored solutions to enhance functionality.

Ensure solutions align with organizational goals and user requirements.

Provide post-deployment support and optimization.

Enhance collaboration and productivity through custom SharePoint enhancements.

Email and Data Migration to Microsoft 365

Technology: Microsoft 365 (M365)

Overview: Facilitate the migration of our email and data to Microsoft 365, ensuring minimal disruption and data
integrity through a structured approach.

This service assists with migrating email and data to Microsoft 365. It includes planning the migration strategy,
executing the migration, and providing post-migration support. The goal is to ensure a smooth and secure transition
to Microsoft 365 with minimal disruption to users.

e Plan and execute a seamless migration to Microsoft 365 with minimal disruption.

Ensure data integrity and security throughout the migration process.

Provide post-migration support and validation.

Develop a detailed migration strategy, including timelines and resources.

Train users on new features and functionalities to ensure smooth adoption.

M365 Post-Migration Support and User Training

Technology: Microsoft 365 (M365)

Overview: Offer support and training to our users after migrating to Microsoft 365, ensuring smooth adoption and
usage, addressing user concerns, and optimizing productivity.

This service provides support and training for users after migrating to Microsoft 365. It includes addressing post-
migration issues, providing user training, and ensuring a smooth transition. The goal is to maximize user adoption and
productivity with Microsoft 365 tools.

e Provide support for post-migration issues and troubleshooting.
e Offer comprehensive training to maximize user adoption of Microsoft 365.
e Ensure a smooth transition with minimal disruption to business operations.

e Monitor and optimize the Microsoft 365 environment post-migration.
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e Develop user guides and documentation for ongoing support.

M365 Pre-Migration Assessment and Planning

Technology: Microsoft 365 (M365)

Overview: Assess our current environment and develop a plan for a successful migration to Microsoft 365, identifying
potential challenges and mitigation strategies.

This service prepares organizations for migrating to Microsoft 365. It includes evaluating current environments,
defining migration objectives, and creating a migration plan. The aim is to ensure a successful and smooth migration
to Microsoft 365.

e Evaluate current environments for migration readiness.

e Define clear migration objectives and strategies tailored to organizational needs.
e Develop a comprehensive migration plan with defined timelines and resources.
e Identify potential challenges and mitigation strategies for the migration.

e Ensure minimal disruption to business operations during the migration process.

MS Exchange Online Health Assessment

Technology: Microsoft 365 (M365)

Overview: Assess the health of our MS Exchange Online environments and provide optimization recommendations to
enhance performance and reliability.

This health assessment evaluates the performance and configuration of Exchange Online environments. It involves
reviewing settings, usage patterns, and security measures. The outcome is a detailed report with recommendations to
enhance performance and security.

e Evaluate the configuration and performance of Exchange Online.
e I|dentify potential issues and areas for improvement.

e Provide a detailed report with actionable recommendations.

e Enhance the overall efficiency and reliability of Exchange Online.

e Ensure compliance with best practices and organizational policies.
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Microsoft 365 Data Loss Prevention (DLP) Implementation

Technology: Microsoft 365 (M365)

Overview: Learn more about how Microsoft 365 Data Loss Prevention (DLP) Implementation is designed to help our
organization protect sensitive information and ensure compliance with data protection regulations.

Our Microsoft 365 Data Loss Prevention (DLP) Implementation Consulting Service is designed to help organizations
protect sensitive information and ensure compliance with data protection regulations. We provide comprehensive
support to implement and optimize DLP policies within Microsoft 365, safeguarding your data against unauthorized
access and accidental leaks.

e Conduct a detailed assessment of your organization’s data protection needs and develop a tailored
strategy for implementing DLP policies within Microsoft 365.

e Set up and configure DLP policies to identify, monitor, and protect sensitive information across Microsoft
365 services, including Exchange Online, SharePoint Online, OneDrive for Business, and Teams.

e Provide training sessions to educate your employees on DLP policies and best practices for handling
sensitive information, ensuring compliance and reducing the risk of data breaches.

¢ Implement monitoring and reporting mechanisms to track the effectiveness of DLP policies, providing
insights into potential risks and areas for improvement.

e Offer continuous support and optimization services to keep your DLP policies up to date with evolving
business needs and regulatory requirements, ensuring robust data protection.
Microsoft 365 License Adoption Assessment

Technology: Microsoft 365 (M365)

Overview: Learn more about how Microsoft 365 License Adoption Assessment is designed to help our organization
maximize the value of our Microsoft 365 investments.

Our Microsoft 365 License Adoption Assessment Consulting Service is designed to help organizations maximize the
value of their Microsoft 365 investments. We provide a comprehensive analysis of your current license usage, identify
opportunities for optimization, and offer actionable recommendations to ensure you are leveraging the full potential
of your Microsoft 365 licenses.

e Conduct a detailed assessment of your existing Microsoft 365 license usage, identifying underutilized
licenses and potential areas for cost savings.

e Evaluate your organization’s needs and align them with the appropriate Microsoft 365 license types,
ensuring that you have the right mix of licenses to support your business objectives.
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e Provide actionable recommendations to optimize your license usage, including potential downgrades,
upgrades, or reassignments to better match user needs and reduce costs.

o Develop and implement strategies to increase user adoption of Microsoft 365 services, including
targeted training programs and user engagement initiatives.

e Set up continuous monitoring and reporting mechanisms to track license usage and adoption, ensuring
that your organization continues to derive maximum value from its Microsoft 365 investment.

Office 365: Security Optimization Assessment

Technology: Microsoft 365 (M365)

Overview: Review and enhance the security configurations of our Office 365 environments, identifying vulnerabilities

and recommending best practices.

This assessment reviews the security settings and practices for Office 365 environments. It includes evaluating
configurations, identifying vulnerabilities, and providing recommendations. The goal is to strengthen the security
posture and ensure compliance with best practices.

e Review security settings and practices in Office 365.

e Identify vulnerabilities and provide actionable recommendations.

e Strengthen the overall security posture through targeted improvements.
e Ensure compliance with regulatory requirements and best practices.

e Implement continuous monitoring and management of security measures.

SharePoint Governance and Administration

Technology: Microsoft 365 (M365)

Overview: Manage and govern our SharePoint environments to ensure proper usage, security, and compliance,
implementing policies and best practices.

This service provides governance and administration for SharePoint environments. It includes establishing governance
policies, configuring administrative settings, and monitoring compliance. The aim is to ensure a secure, well-managed,
and compliant SharePoint environment.

e Establish governance policies for SharePoint to ensure security and compliance.
e Configure administrative settings and monitor compliance.

e Provide training and support for managing SharePoint environments.
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e Ensure alignment with organizational goals and best practices.

e Implement continuous monitoring and management of SharePoint.

SharePoint Migration Services

Technology: Microsoft 365 (M365)

Overview: Facilitate the migration of our data and applications to SharePoint, ensuring a smooth transition with
minimal downtime and data loss.

This service assists with migrating data and applications to SharePoint. It includes planning the migration strategy,
executing the migration, and providing post-migration support. The goal is to ensure a smooth transition to
SharePoint with minimal disruption to users.

e Plan and execute data migration to SharePoint with minimal disruption.
e Ensure data integrity and security throughout the migration process.

e Provide post-migration support and validation.

e Develop a detailed migration strategy, including timelines and resources.

e Train users on new features and functionalities to ensure smooth adoption.

SharePoint Site Design and Development

Technology: Microsoft 365 (M365)

Overview: Design and develop SharePoint sites to meet our specific business requirements, enhancing collaboration

and user experience.

This service involves designing and developing SharePoint sites tailored to business needs. It includes assessing
requirements, designing site structures, and implementing custom features. The objective is to create engaging and
functional SharePoint sites that enhance collaboration.

e Assess business needs and design site structures tailored to organizational goals.
e Implement custom features and functionalities to enhance collaboration.

e Provide post-deployment support and optimization.

e Ensure alignment with user requirements and best practices.

e Train users on managing and utilizing SharePoint sites effectively.
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Teams Call Quality Dashboard

Technology: Microsoft 365 (M365)

Overview: Learn more about how Teams Call Quality Dashboard is designed to help our organization monitor and
improve the quality of their Microsoft Teams calls.

Our Teams Call Quality Dashboard Consulting Service is designed to help organizations monitor and improve the
quality of their Microsoft Teams calls. We provide comprehensive support to set up, configure, and optimize the Call
Quality Dashboard, ensuring that your communication infrastructure delivers a seamless and high-quality experience
for all users.

e Assist with the initial setup and configuration of the Teams Call Quality Dashboard, ensuring it is tailored
to your organization’s specific needs and requirements.

e Integrate call quality data from various sources and provide in-depth analysis to identify trends, issues,
and areas for improvement.

e Develop custom reports and alerts to provide real-time insights into call quality metrics, enabling
proactive management and quick resolution of issues.

e Offer ongoing optimization and troubleshooting services to enhance call quality, including network
assessments and recommendations for infrastructure improvements.

e Provide comprehensive training for your IT team to effectively use the Call Quality Dashboard, along with
continuous support to address any issues and implement enhancements.

Teams Envisioning

Technology: Microsoft 365 (M365)

Overview: Provide strategic planning for deploying and using Microsoft Teams for collaboration and communication
in our organization, ensuring effective adoption and integration.

This service helps organizations envision the deployment and use of Microsoft Teams. It includes assessing current
collaboration practices, defining the Teams strategy, and planning the implementation. The aim is to enhance
teamwork and communication through effective use of Teams.

e Assess current collaboration practices and define a strategy for Microsoft Teams deployment.
e Plan the implementation to enhance teamwork and communication.
e Provide training and support for maximizing the use of Teams.

e Ensure alignment with organizational goals and user needs.
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e  Optimize configurations for performance and user adoption.

Productivity Platforms Proactive Services

US Cloud’s Productivity Platforms services help organizations improve business processes, automate routine
work, modernize data environments, and enhance decision-making through Microsoft technologies. Our offerings
include Dynamics 365, Power Apps, Power Automate, Power BI, SQL, database development, governance,
migration, and custom solutions. We work with organizations to connect systems, improve collaboration,
streamline operations, and develop practical solutions that align technology investments with measurable

business outcomes.

Custom SQL Solutions

Technology: Productivity Platforms

Overview: Develop tailored SQL solutions to meet our specific business needs and enhance collaboration, including

custom development, integration, and deployment.

This service develops and deploys custom solutions for SQL. It includes assessing business needs, designing custom
features, and implementing the solution. The objective is to enhance SQL functionality to meet specific organizational

requirements.

e Assess business needs and design custom SQL features and applications.

Implement and deploy tailored solutions to enhance functionality.

e Ensure solutions align with organizational goals and user requirements.

Provide post-deployment support and optimization.

Enhance collaboration and productivity through custom SQL enhancements.

Dynamics 365 CRM Services

Technology: Productivity Platforms

Overview: Learn more about how Dynamics 365 CRM is designed to help our organization optimize our customer
relationship management processes using Microsoft’s powerful Dynamics 365 platform.

Our Dynamics 365 CRM Consulting Service is designed to help organizations optimize their customer relationship
management processes using Microsoft’s powerful Dynamics 365 platform. We provide comprehensive support from
initial setup to advanced customization, ensuring that your CRM system enhances customer engagement, streamlines
operations, and drives business growth.
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o Develop a tailored CRM strategy that aligns with your business objectives, identifying key areas for
improvement and creating a roadmap for implementation.

e Set up and configure Dynamics 365 CRM to meet your specific needs, including customizing entities,
workflows, and user interfaces to ensure a seamless fit with your business processes.

e Facilitate smooth data migration from existing systems and integrate Dynamics 365 CRM with other
business applications to create a unified and efficient ecosystem.

e Provide comprehensive training for your team to ensure effective use of Dynamics 365 CRM, driving user
adoption and maximizing the return on your investment.

e Offer continuous support and optimization services to keep your CRM system running smoothly,
including regular updates, performance tuning, and the implementation of new features as needed.

Dynamics 365 Finance & Operations (F&0O) Services

Technology: Productivity Platforms

Overview: Learn more about how Dynamics 365 Finance & Operations (F&O) is designed to help our organization
streamline our financial and operational processes using Microsoft’s robust ERP solution.

Our Dynamics 365 Finance & Operations (F&O) Consulting Service is designed to help organizations streamline their
financial and operational processes using Microsoft’s robust ERP solution. We provide comprehensive support from
initial implementation to advanced customization, ensuring that your F&O system enhances efficiency, compliance,
and business growth.

o Develop a tailored ERP strategy that aligns with your business objectives, identifying key areas for
improvement and creating a roadmap for successful implementation.

e Set up and configure Dynamics 365 F&O to meet your specific needs, including customizing modules,
workflows, and user interfaces to ensure a seamless fit with your business processes.

e Facilitate smooth data migration from existing systems and integrate Dynamics 365 F&O with other
business applications to create a unified and efficient ecosystem.

e Provide comprehensive training for your team to ensure effective use of Dynamics 365 F&O, driving user
adoption and maximizing the return on your investment.

e Offer continuous support and optimization services to keep your F&O system running smoothly,
including regular updates, performance tuning, and the implementation of new features as needed.

Dynamics 365 Services

Technology: Productivity Platforms
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Overview: Learn more about how Dynamics 365 is designed to help our organization leverage the full potential of
Microsoft’s Dynamics 365 suite.

Our Dynamics 365 Consulting Service is designed to help organizations leverage the full potential of Microsoft’s
Dynamics 365 suite. We provide end-to-end support, from initial setup to advanced customization, ensuring that your
Dynamics 365 applications enhance productivity, streamline operations, and drive business growth.

e Conduct a thorough analysis of your business requirements and develop a strategic plan for
implementing Dynamics 365 solutions tailored to your specific needs.

e Set up and configure Dynamics 365 applications, including CRM, Finance & Operations, and other
modules, to ensure seamless integration with your existing systems and processes.

e Facilitate smooth data migration from legacy systems and integrate Dynamics 365 with other business
applications to create a unified and efficient ecosystem.

e Customize Dynamics 365 applications to align with your unique business processes, including developing
custom workflows, plugins, and extensions.

e Provide comprehensive training for your team to ensure effective use of Dynamics 365, along with
ongoing support and optimization services to keep your system running smoothly and efficiently.

Oracle to Azure SQL Migration Services

Technology: Productivity Platforms
Overview: Transition from Oracle to Azure SQL to modernize databases and reduce costs.

This service facilitates the migration of databases from Oracle to Microsoft Azure SQL. It includes a thorough
assessment of your current database environment, strategic planning, execution of the migration process, and
validation of outcomes. The goal is to modernize your database infrastructure, lower costs, and harness the scalability
and advanced features of Azure SQL.

e Execute a seamless migration from Oracle to Azure SQL with minimal downtime.
e Modernize your database infrastructure for enhanced scalability and performance.
e Reduce licensing and operational expenses by leveraging Azure SQL.

e Ensure data integrity and security throughout the migration process.

Provide post-migration optimization to maximize performance and ROI.

Power Apps Development and Deployment

Technology: Productivity Platforms
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Overview: Develop and deploy custom applications using Microsoft Power Apps to meet our business needs,
enhancing productivity and workflow automation.

This service develops and deploys custom Power Apps solutions. It includes assessing business requirements,
designing app functionality, and implementing the solution. The goal is to create powerful, custom applications that
enhance business processes.

e Assess business requirements for custom Power Apps solutions.

e Design and implement applications to enhance business processes.
e Ensure alignment with organizational goals and user needs.

e Provide post-deployment support and optimization.

e Train users on how to effectively use and manage Power Apps.

Power Automate Workflow Automation

Technology: Productivity Platforms

Overview: Automate workflows and business processes using Microsoft Power Automate, increasing efficiency and
reducing manual tasks in our organization.

This service focuses on automating workflows using Power Automate. It includes identifying automation
opportunities, designing workflows, and implementing them. The aim is to streamline business processes and
improve efficiency through automation.

¢ Identify opportunities for workflow automation to improve efficiency.

e Design and implement automated workflows tailored to business needs.
e Streamline processes and reduce manual effort.

e Provide training and support for managing automated workflows.

e Ensure alignment with organizational goals and compliance requirements.

Power Bl Data Visualization and Reporting

Technology: Productivity Platforms

Overview: Create interactive data visualizations and reports using Microsoft Power Bl to support our data-driven
decision-making, enhancing business insights and analytics.
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This service involves developing data visualization and reporting solutions using Power BI. It includes assessing data
sources, designing dashboards, and creating reports. The goal is to provide insights and enhance decision-making

through effective data visualization.
e Develop data visualization solutions using Power Bl to enhance decision-making.
e Design insightful dashboards and reports tailored to business needs.
e Ensure data accuracy and reliability in visualizations.
e Provide training and support for managing Power Bl solutions.

e  Optimize configurations for performance and user adoption.

Power Platform Governance and Administration

Technology: Productivity Platforms

Overview: Manage and govern the use of Microsoft's Power Platform in our organization to ensure compliance and
efficiency, implementing best practices and policy enforcement.

This service ensures proper governance and administration of the Power Platform. It includes establishing governance
policies, configuring administrative settings, and monitoring compliance. The aim is to maintain control and security
while maximizing the platform’s benefits.

e Establish governance policies for the Power Platform to ensure security.
e Configure administrative settings and monitor compliance.

e Provide training and support for managing the Power Platform.

e Ensure alignment with organizational goals and best practices.

e Implement continuous monitoring and management of the platform.

SQL Database Design and Development

Technology: Productivity Platforms

Overview: Design and develop SQL databases to meet our specific business requirements, enhancing collaboration

and user experience.

This service involves designing and developing SQL databases tailored to business needs. It includes assessing
requirements, designing site structures, and implementing custom features. The objective is to create engaging and
functional SQL databases that enhance collaboration.
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e Assess business needs and design site structures tailored to organizational goals.
e Implement custom features and functionalities to enhance collaboration.

e Provide post-deployment support and optimization.

e Ensure alignment with user requirements and best practices.

e Train users on managing and utilizing SQL databases effectively.

SQL Governance and Administration

Technology: Productivity Platforms

Overview: Manage and govern our SQL environments to ensure proper usage, security, and compliance,
implementing policies and best practices.

This service provides governance and administration for SQL environments. It includes establishing governance
policies, configuring administrative settings, and monitoring compliance. The aim is to ensure a secure, well-managed,
and compliant SharePoint environment.

e Establish governance policies for SQL to ensure security and compliance.
e Configure administrative settings and monitor compliance.

e Provide training and support for managing SQL environments.

e Ensure alignment with organizational goals and best practices.

e Implement continuous monitoring and management of SQL.

SQL Health Assessment

Technology: Productivity Platforms

Overview: Ensure our SQL databases run smoothly and securely with our comprehensive SQL Health Assessment,
covering performance, security, and disaster recovery.

Our SQL Health Assessment service is designed to ensure your SQL databases are running optimally, securely, and
efficiently. Our comprehensive assessment includes:

e Evaluate and optimize query performance, indexing strategies, and database configuration to enhance
speed and efficiency.

e Conduct a thorough security audit to identify vulnerabilities, ensure compliance with best practices, and
protect sensitive data.
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e Assess current and future storage needs and provide recommendations for scaling and resource
allocation to prevent downtime and performance issues.

e Review and improve backup strategies and disaster recovery plans to ensure data integrity and
availability in case of failures.

e Provide actionable insights and recommendations based on industry best practices to maintain a healthy
and robust SQL environment.

SQL Migration Services

Technology: Productivity Platforms

Overview: Facilitate the migration of our data and applications to SQL, ensuring a smooth transition with minimal
downtime and data loss.

This service assists with migrating data and applications to SQL. It includes planning the migration strategy, executing
the migration, and providing post-migration support. The goal is to ensure a smooth transition to SQL with minimal
disruption to users.

e Plan and execute data migration to SQL with minimal disruption.

e Ensure data integrity and security throughout the migration process.

e Provide post-migration support and validation.

e Develop a detailed migration strategy, including timelines and resources.

e Train users on new features and functionalities to ensure smooth adoption.

SQL Server Health Check Service

Technology: Productivity Platforms

Overview: Learn more about how US Cloud can help you optimize your SQL Server environment with a tailored health
check to enhance performance, security, and reliability.

Our SQL Server Health Check Service is tailored to help organizations assess and enhance their SQL Server
environments. We provide an in-depth analysis of your current setup, pinpoint potential issues, and deliver actionable
insights to boost performance, security, and reliability.

e Perform a comprehensive review of your SQL Server environment, covering configuration, performance,
and security settings to uncover any issues or misconfigurations.

e Compare your SQL Server setup against industry standards and best practices to ensure strong security
measures are in place, safeguarding against threats and vulnerabilities.
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e Examine SQL Server performance metrics and offer recommendations to improve server performance,
minimize latency, and enhance overall system efficiency.

e Assess your existing disaster recovery and redundancy plans, providing advice on improvements to
ensure high availability and business continuity.

e Provide a detailed report with actionable recommendations to resolve identified issues, strengthen
security, optimize performance, and ensure adherence to best practices.

Salesforce to Dynamics 365 Migration Services

Technology: Productivity Platforms

Overview: Learn more about how our Salesforce to Dynamics 365 migration services can streamline your CRM and
enhance your Microsoft ecosystem integration.

Our migration service ensures a smooth transition from Salesforce to Dynamics 365, enhancing your CRM capabilities
with seamless Microsoft integration. Benefit from personalized configuration, comprehensive support, and optimized
licensing.

e We review your existing licensing structure, costs, and renewal periods, offering a cost comparison and
providing guidance on how to integrate Dynamics 365 into your overall Microsoft licensing strategy for
potential savings.

e Our team develops a detailed migration and deployment plan, based on comprehensive discovery
findings, to ensure a smooth transition from Salesforce to Dynamics 365 with minimal disruption.

e Dynamics 365 is customized to fit your specific business needs, including the creation of custom entities,
workflows, and advanced reporting capabilities to ensure the platform works exactly as required.

e We integrate Dynamics 365 with key systems and tools like Outlook, Microsoft Teams, and Power BI,
allowing your CRM users to access critical data across platforms and improve collaboration.

e The service includes full data migration from Salesforce to Dynamics 365, along with thorough training
for your team, ensuring a seamless transition, increased user adoption, and the ability to leverage the full
potential of Dynamics 365.

Miscellaneous Proactive Services

US Cloud’s Miscellaneous Proactive Services provide specialized expertise for technology needs that extend
across the broader Microsoft ecosystem. These services include file server modernization, Azure File Sync, IIS
assessments, technical update briefings, custom training, and custom solution development. Whether you need
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to evaluate an existing platform, prepare your team for new technologies, or develop a tailored solution for a
unique business challenge, US Cloud provides flexible support designed to improve knowledge, performance,
security, and operational readiness.

Microsoft Fileserver and Azure File Sync

Technology: Miscellaneous

Overview: Learn more about how Microsoft Fileserver and Azure File Sync is designed to help our organization
modernize their file storage and management solutions.

Our Microsoft Fileserver and Azure File Sync Consulting Service is designed to help organizations modernize their file
storage and management solutions. By leveraging Azure File Sync, we enable seamless synchronization between on-
premises file servers and Azure Files, ensuring efficient, scalable, and secure file access across your organization.

e Conduct a thorough assessment of your current file storage infrastructure and develop a strategic plan
for implementing Azure File Sync, tailored to your business needs.

e Set up and configure Azure File Sync, including the necessary Azure resources and on-premises agents, to
ensure seamless synchronization and optimal performance.

e Facilitate smooth data migration from existing file servers to Azure Files and establish synchronization
policies to keep your data consistent and up to date.

e Implement robust security measures and compliance controls to protect your data, including encryption,
access controls, and monitoring.

e Provide comprehensive training for your IT team to effectively manage and utilize Azure File Sync, along
with ongoing support to address any issues and ensure continuous optimization.

Microsoft IIS Assessment

Technology: Miscellaneous

Overview: Learn more about how Microsoft Internet Information Services (lIS) Assessment is designed to help our
organization evaluate and optimize our IIS environments.

Our Microsoft Internet Information Services (I1S) Assessment Consulting Service is designed to help organizations
evaluate and optimize their IIS environments. We provide a comprehensive analysis of your current IIS setup, identify
potential issues, and offer actionable recommendations to enhance performance, security, and reliability.

e Conduct a thorough assessment of your IIS environment, including configuration, performance, and
security settings, to identify any existing issues or misconfigurations.
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e Evaluate your IIS setup against industry best practices and compliance standards to ensure robust
security measures are in place, protecting against potential threats and vulnerabilities.

e Analyze IIS performance metrics and provide recommendations to optimize server performance, reduce
latency, and improve overall system efficiency.

e Assess your current disaster recovery and redundancy strategies and offer guidance on enhancing these
plans to ensure high availability and business continuity.

e Deliver a comprehensive report with actionable recommendations to address identified issues, improve
security, optimize performance, and ensure compliance with best practices.

Technical Update Briefing (TUB)

Technology: Miscellaneous
Overview: Learn more about a Technical Update Briefing (TUB).

A Technical Update Briefing (TUB) is an essential presentation designed to keep professionals up-to-date with the
latest advancements and innovations in Microsoft technologies. These briefings provide a comprehensive overview of
new features and updates, ensuring that attendees are well-equipped to leverage Microsoft’s tools and solutions
effectively. By attending a TUB, participants gain valuable insights that can help them optimize their use of Microsoft
technologies, drive business growth, and stay ahead in the competitive tech landscape.

e Detailed information on the newest features and improvements in Microsoft products.

e Gain the latest insights on Microsoft technologies, ensuring you are up-to-date with new features and
updates.

e Discover new ways to leverage Microsoft technologies to drive business growth and innovation.
e Understand the latest security enhancements to better protect your data and systems.

o Updates on the latest security features and protocols to protect data and systems.

Custom Training

Technology: Miscellaneous

Overview: Learn more about how Custom Training is designed to provide tailored training programs that meet the
specific needs of our organization.

Our Custom Training is designed to provide tailored training programs that meet the specific needs of your
organization. We develop and deliver customized training solutions to enhance your team’s skills, improve
productivity, and ensure successful adoption of new technologies and processes.
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e Conduct a thorough assessment of your training needs, identifying skill gaps and defining learning
objectives to create a customized training plan.

e Design and develop a comprehensive training curriculum that aligns with your business goals and
addresses the specific requirements of your team.

e Deliver engaging and interactive training sessions using a variety of formats, including in-person
workshops, virtual classrooms, and self-paced online courses.

e Incorporate hands-on practice and real-world scenarios into the training program to ensure practical
application of skills and knowledge.

e Assess the effectiveness of the training through feedback and performance metrics, and continuously
refine the training program to ensure it meets evolving needs.
Custom Solution Development Services

Technology: Miscellaneous

Overview: Learn more about how Custom Solution Development Services are tailored to help our organization
design, develop, and deploy bespoke software solutions that address unique business challenges.

Our Custom Solution Development Consulting Service is tailored to help organizations design, develop, and deploy
bespoke software solutions that address unique business challenges. We leverage cutting-edge technologies and
industry best practices to deliver high-quality, scalable, and maintainable solutions that drive business growth and
efficiency.

e Conduct a thorough analysis of your business requirements and develop a strategic plan for custom
solution development, ensuring alignment with your goals and objectives.

e Create detailed design documents and prototypes to visualize the solution, gather feedback, and refine
the approach before full-scale development.

e Utilize agile methodologies to develop the custom solution in iterative cycles, incorporating continuous
testing and feedback to ensure high quality and functionality.

e Seamlessly integrate the custom solution with your existing systems and infrastructure and manage the
deployment process to minimize disruption and ensure a smooth transition.

e Provide ongoing maintenance and support to ensure the custom solution remains up to date, secure, and
optimized for performance, along with implementing enhancements as needed.
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