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Faster Faster Faster Faster

US Cloud saves clients an 
average of 50%+ vs. 
Microsoft Unified Support 

And resolves tickets more 
than 30% faster 

24 Months 
75,677 Tickets 
Zero Doubt 

US Cloud Microsoft Enterprise Support 

Measurement Matters 
We understand that trusting your critical Microsoft support to a 3rd-Party can feel like a leap of 
faith. The common fear (fueled by Microsoft) is that the massive savings gained from switching 
from Unified Support to US Cloud also means sacrificing speed, quality, and peace-of-mind. 

Well, we ran a two-year study to prove that, in reality, the opposite is true. Tickets analyzed 
represent the hardest, most complex Microsoft Level 2-4 tickets escalated by large enterprise Help 
Desks. And across all major categories, US Cloud resolution times were faster vs. Unified Support. 

Average Time To Resolution: US Cloud vs. Microsoft 

High Severity
Critical 

Mid Severity
Business Impact 

Low Severity
Limited Impact 

Escalated 
to Microsoft 

61% 33% 36% 34% 
Faster Faster Faster Faster 

Sev A Sev B Sev C Sev A&B 

Days-Open measured from time ticket is created to time it is Resolved/Closed. NOTE: These times also include time Waiting for Customer Response in 
addition to engineer engagement. NOTE: High and Low times were NOT excluded given the extremely large sample size. 
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Microsoft Enterprise Support
Time to Resolution 
We aggregated over 75,000 individual Microsoft support tickets / cases from new incoming clients’ 
most recent Unified Support logs. We then benchmarked that real-world performance against 
corresponding US Cloud tickets (with the exact same set of companies). Results: 
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The Savings You Need. 
The Service You Deserve. 
The Support You Can Trust. 
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