
The Global Leader in Third-Party Microsoft Enterprise Support

US Cloud is THE Microsoft Support 

Replacement Specialist

Faster. Cheaper. It’s All We Do. 

uscloud.com (800)-200-8440

Support Services Comparison:



US Cloud is the 
#1 Microsoft Unified 
Support alternative, 
saving Clients an avg. 
of 50% or more 

US Cloud’s Microsoft Enterprise Support can replace your 
Unified contract, drastically reducing Microsoft operating 
costs. In 2026, our clients reported average savings of over 
50%, with large enterprises routinely reporting 70% or more 
when switching from Microsoft Unified Support to US Cloud. 

US Cloud is the only “pure play” Microsoft enterprise 
support specialist in the marketplace. Delivering affordable, 
high-quality Microsoft support is all we do. 

US Cloud Microsoft Enterprise Support
Proven Results 

$266M
IN CLIENT SAVINGS

$266 Million in US 

Cloud client savings 

generated vs. 

Microsoft Unified

84
MAJOR BRANDS SERVED

84 Fortune 500 and 

Global 2000 enterprise 

clients supported by 

US Cloud

8.1M
USERS SUPPORTED

8.1 Million users 

supported in finance, 

healthcare, insurance, 

tech, gov, and more

42
COUNTRIES

42 countries with 

enterprises supported 

24/7/365 by US Cloud

Here for you, 24/7 US-based Teams Managed MSFT Escalations

Ticket Resolution Faster Response Time Gartner Recognized

uscloud.com (800)-200-8440

©2026 US Cloud. 



Microsoft Enterprise Support
Service Comparison:

US Cloud Microsoft

Included in Included in Uni ed 
Support Categories Services

PRS Hours Support

Problem Resolution Support (PRS):

Core Services 24x7, comprehensive problem resolution support with Escalation YES YES
All Microsoft Technologies (Cloud & On-Prem) Supported YES YES
All Geographies / Time Zones Supported YES YES
End-of-Life Product Support YES NO

Responsiveness <15 min Response Time (All Technologies, all Severities)) YES NO
<15 min Respsone: Mission Critical Azure Support (Rapid Respsonse, 24/7) YES Add-on (credits)
Contractual, Financially-Backed Service Level Agreements (SLA's) YES NO

PRS Team All-USA Sr. Microsoft-Certified Engineers -- No Offshore (PRS Specialists) YES NO
Designated Technical Account Manager (TAM) YES NO
Designated Customer Success Account Manager (CSAM non-technical) NA YES
Designated Incident Manager YES YES
Critical Situation Manager YES YES
Azure Dedicated Support Engineering Teams YES YES

Escalation Unlimited Microsoft Escalations (Unified or Unified Support for Partners) YES NA
Microsoft Escalation Management YES YES
Access to Microsoft Product Groups YES YES
Bug Reporting YES YES
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The Savings You Need.
The Service You Deserve. 
The Support You Can Trust.




